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Asian paints Training Film for Sales Associate 
Concept # 1 

 
 

 
 
 
 
 
 
 
 

 
 
Scene # 1 
 
Location :  Living Room or Drawing room  
 
Time        : Day 
 
Cast        :  1. Mr. Verma (A middle aged man) 
           
                   2. Mrs.Verma (A middle aged lady) 
 
                   3. Amit (Asian paints Sales Associate who is in his late twenties or    
                      early  thirties) 
 
Scene Description – Mr. & Mrs. Verma reside in a bungalow. They have fixed the 
marriage of their only son who lives in London and want their home painted for the 
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same. For this purpose they gave a call at Asian paints help line and now Amit, 
representative of Asian Paints, has come to their home. The three of them are talking 
while sitting on a sofa and facing each other) 
 

 

Video Audio 

Shot 1 : Wide Shot of living room  that 
includes Mr. & Mrs. Verma sitting on a 
sofa on one side and Amit sitting on 
another sofa facing them  

 Music  

Shot 2: Frontal Two shot (This means 
two people in frame) .(Generally it is a 
mid shot i.e. till waist.)    

 

 

Mr. Verma – paints 
Asian paints 

Advertisement 

Asian Paints   

 

Shot 3 : Mid Shot  Amit ,  Mr & Mrs 
Verma’s Point of View (POV) 

 
Amit – Thank you Sir for considering us. 
 

Shot 4 : Close up of Mrs Verma , as per 
her sitting posture in relation to 
Mr.Verma and Amit’s POV 

 
 

Mrs.Verma - 
fix  

 

Shot 5 : Close up Amit , POV Mrs 
Verma  

Amit – 

Shot 6 : Close up  Mrs Verma  Mrs.Verma – 
paint  

Video Audio 

Shot 7 : Close up Amit  Amit- (smilingly) 
paint 

(His attention shifts to Mr.Verma ) 

problem 
 

 

Shot 8 : Close up of Mr Verma , as per 
his sitting posture in relation to 
Mrs.Verma and Amit’s POV 

 
Mr. Verma – 

 

Shot 9 : Close up Amit , Mr Verma’s 
Pov which is same as Mrs Vermas 
 
Note : You just have to keep in mind 
that If Mr and Mrs Verma are shown in 
the right side of the frame then Amit has 

 
Amit – Interior  exterior ? 
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to be on the left side of the frame or 
vice versa  

Shot 10 : Close up Mr Verma  Mr. Verma – 
 

Shot 11 :  Close up Amit Amit – measurement 
 

 

Shot 12 : Close up Mr Verma Mr. Verma –  
 

Shot 13 : Mid shot  Amit  Amit – Sir  
measurement 

trained 
professional 

 

 
 

Shot 14 : Two Shot  Mr  & Mrs Verma , 
POV Amit  

Mr. Verma – I can see that 
 

Mrs.Verma – Paint 

 

Shot 15 : Mid Shot Amit  Amit :

measurement 

 

Shot 16 : Wide Shot  Mr.Verma – Ok. 

Amit Ok Sir, Ok Mam…Take 
care……Bye 
 
All three of them stand-up 

 

 

 
Mr. Verma – paints Asian paints 
Advertisement 

Asian Paints   

 
Amit – Thank you Sir for considering us. 
 

Mrs.Verma - fix  

 

Amit –   
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Mrs.Verma – paint 

 
Amit- (he gives a plastic smile and says) paint 

(His attention shifts to Mr.Verma ) problem 
 

 
Mr. Verma – 

 
Amit – Interior  exterior ? 

 

Mr. Verma – 

Amit – measurement  

 

Mr. Verma –  

 

Amit –  Sir  measurement 
trained professional  

 
Mr. Verma – I can see that. 

 

Amit – Reationship Associate appointed 
daily supervision 

(Addressing himself)   

  

Mr.Verma – paint price 

 Amit – (interrupting) paints 
Painting warranty plastic covering 
supervision RA  

 

Mrs.Verma – Paint 

 
Amit - (ignoring her concern and talking to MR.Verma)

appointment 

 

Mr. Verma – 
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Mrs.Verma – . 

    
Mr. Verma - So if U can come tomorrow…. 

 
Amit – Perfectly fine Sir.  

 

Mr. Verma – time  

 
Amit – Ok Sir see you tomorrow. 
 
Mr.Verma – OK (and he smiles) 
 
Amit responds by smiling and gets up. 
 
 

 

 

Asian paints Training Film for Sales Associate 
  

Concept # 1  
 

Exploring customer needs-1 
 

Open and Closed probes- Right 
 
 
Scene # 1 
 
Location: Living Room or Drawing room  
 
Time – Day 
 
Cast – 1.Mr. Verma (A middle aged man) 
           
           2. Mrs.Verma (A middle aged lady) 
 
           3. Sumit  (Asian paints Sales Associate who is in his late twenties or early    
           thirties) 
 

Scene Description – Mr. & Mrs. Verma reside in a bungalow. They have fixed the 
marriage of their only son who lives in London and want their home painted for the 
same. For this purpose they gave a call at Asian paints help line and now Sumit, 
representative of Asian Paints, has come to their home. All three of them are talking 
while sitting on sofa, facing each other. 
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Mr. Verma – Paint paint 

Paint Asian Paints 

 

 
Sumit – Sir paints 

 
Mrs.Verma – paint paint 

fix 

 
Sumit – (happily) fix 

paint 
paint  

Mrs.Verma –  
 

Sumit –  If you don’t mind  

 
Mrs.Verma – 

(Amit is listening and calculating something in his mind) 

 

 
Sumit – trained police verified 

cover 
Sir 

RA appointed daily supervision  

 

Mrs.Verma –  
 
Sumit – trained police verified 

Mrs.Verma – confident  

 
Sumit – Sir ,  deal 

 

 
Mrs.Verma – painters  
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Sumit –  guarantee company painting 

covering list sign 

company   

 
Mr. Verma – lock 

 

 
All three of them laugh 
 
Sumit – Well said Sir.  

 
Mr. Verma – 

Sumit – 20 

10 deadline 

 

 
Mr. Verma –   

 
Sumit – Sir. in that case 

paint  

area paint paint And again 

 

  
Mr. Verma looks to Mrs.Verma and they decide in their eyes. 
 
Mr. Verma  – we want our home painted as soon as 

possible. 

 
Sumit – Ok Sir it will be done in the shortest possible time. 

painting area  

 
Mr. Verma –  

 

Sumit  – Mam 

 
Mrs.Verma – (smiles) 

 
Sumit – service 

Actually Sir paint 

paint   

 
Mr. Verma – That’s pretty good thought. Go ahead 
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Sumit looks to Mrs.Verma for permission  
 
Mrs.Verma – 

 
Sumit – paint  

 
Mr. Verma – 6-7  

 
Sumit – paint  

 
Mr. Verma - Paint 

 
Sumit –  

  
Mr. Verma – expected paint 

 

 
Sumit -  Sir ?  

 
Mr. Verma –  thoughts  

 
Sumit – painting 

 (looks to Mrs. Verma )  

 
Mrs.Verma – Painter 

paint 

 

 
Sumit looks to Mr. Verma  
 
Mr. Verma – contractor 

painters lunch break 1 
  

 

Mrs. Verma – 

Mr. Verma – contractor painter  

 
Sumit – trained professional 

toilet 

kitchen personal use lunch unlimited 
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time period  extend supervision 

RA 

paint  

 
Mr. Verma –  

 
Mrs.Verma – paint  

 

 
Sumit –  

 
Mrs.Verma –  

 
Mr. Verma – That’s right. 
 
Sumit – Sir measurement 

Painting 

 

 
Mrs.Verma – 

London 7 
 

 
Sumit – Oh I am so sorry  family 

 

 
Mr. Verma – London 

 

 
Sumit –  

 
Mr. Verma – That’s right. 
 
Sumit –   

 

Mrs.Verma –  
 
Sumit – confirm 

Right Sir  ,Right Mam 

 
Both nod their head in agreement. 
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Sumit –  

 
Both –   

 
Sumit – painting card 

 

 
Mr. Verma –  

 
Sumit – 

 

 
Mr. Verma – Should I trust you ? 
 
Sumit – Actually APHS painting 

paint quality painters  work quality 

guarantee  

 
Mr. Verma – 

Thanks once again , 

measurement shade 

consult professional colour 

consultant  

 
Mr.Verma – Ok .  

Ok Sir, Ok Mam…Take care……Bye 

 
All three of them stand-up. 
 
Film ends here. 
 


