Asian paints Training Film for Sales Associate

Concept#1

Scene#1

Location : Living Room or Drawing room

Time : Day

Cast : 1. Mr. Verma (A middle aged man)
2. Mrs.Verma (A middle aged lady)

3. Amit (Asian paints Sales Associate who is in his late twenties or
early thirties)

Scene Description — Mr. & Mrs. Verma reside in a bungalow. They have fixed the
marriage of their only son who lives in London and want their home painted for the
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same. For this purpose they gave a call at Asian paints help line and now Amit,
representative of Asian Paints, has come to their home. The three of them are talking
while sitting on a sofa and facing each other)

Video

Audio

Shot 1 : Wide Shot of living room that
includes Mr. & Mrs. Verma sitting on a
sofa on one side and Amit sitting on
another sofa facing them

Music

Shot 2: Frontal Two shot (This means
two people in frame) .(Generally it is a
mid shot i.e. till waist.)

Mr. Verma — a1 paints @t 3o ferar
ol 3HR 34 Asian paints §dT oT|
Advertisement @ 3rdrar <iwdl 9 Hl
9gd M gA1 © o 9iEn §@& A1 g9
9k Asian Paints &1 #itaT faar o |

Shot 3 : Mid Shot Amit, Mr & Mrs
Verma’s Point of View (POV)

Amit — Thank you Sir for considering us.

Shot 4 : Close up of Mrs Verma , as per
her sitting posture in relation to
Mr.Verma and Amit's POV

Mrs.Verma - 89T @ fo 891 42 @)
MGl fix B o B |

Shot 5 : Close up Amit, POV Mrs
Verma

Amit - =BT A dl 9gd I8 @WaEX T |

HdR® &8I, $d 3 ;AT ?

Shot 6 : Close up Mrs Verma

Mrs.Verma - 3% U% #2I9 qTg, s4fery
X # paint H¥aET Hl STHA o7 |

Video

Audio

Shot 7 : Close up Amit

Amit- (smilingly) sfY &, 3@ #l® WX
B paint AT 9gd oTwd & Srdl 2 |
(His attention shifts to Mr.Verma ) &1$
problem & | 4 € Y& HRAFT aATed
g ?

Shot 8 : Close up of Mr Verma , as per
his sitting posture in relation to
Mrs.Verma and Amit's POV

Mr. Verma — STeel 9 Sleal |

Shot 9 : Close up Amit,, Mr Verma’s
Pov which is same as Mrs Vermas

Note : You just have to keep in mind
that If Mr and Mrs Verma are shown in
the right side of the frame then Amit has

Amit — Interior AT exterior ?




to be on the left side of the frame or

vice versa

Shot 10 : Close up Mr Verma Mr. Verma - <i=t

Shot 11 : Close up Amit Amit - 3R measurement & folv dTs®I
& I d S B ?

Shot 12 : Close up Mr Verma Mr. Verma - &i, did 2|

Shot 13 : Mid shot Amit Amit - & 2 Sir df fyx #

measurement ® foU ds® & &d AW
M | 49 ®WR ¥H &I trained
23X fdemd professional d dRg HM
YA 2 |

Shot 14 : Two Shot Mr & Mrs Verma, | Mr. Verma — | can see that
POV Amit
Mrs.Verma - Paint sfear @41 <rfav
3R B, Wiedl B Yw Pxal <&l dl
3BT ©, 9gd M UST 2 |

Shot 15 : Mid Shot Amit Amit : St d gusrar g | @
AN | FOIoid AT ol ATl
g s® bl ddY measurement B

ferg |
Shot 16 : Wide Shot Mr.Verma — Ok. &Y & &ol field 2 |
Amit - Ok Sir, Ok Mam...Take

All three of them stand-up

Mr. Verma — 9l paints &1 smor feram o 3R 3@ Asian paints 94T 7|
Advertisement @ 3rdTaT qiedl § Wt 9gd A gAT @ Al WG & AT 39 IR
Asian Paints &1 &l faar < |

Amit — Thank you Sir for considering us.

Mrs.Verma - BET & b 99 42 @1 <) fix dY <1 2 |

Amit - 38T ¥ dl 9gd 38! TR @ | YIRS Bl, 9 © WAET ?



Mrs.Verma - 3% U& WaIR q1q, $fely B8R # paint @M1 H o163 o7 |

Amit- (he gives a plastic smile and says) i &, U8 #Hl® R O =X paint HIE™T
98d SI&X gl WTdT = | (His attention shifts to Mr.Verma ) @13 problem 21 | &4 4
Y™ HRAMI di8d B ?

Mr. Verma — Siedl ¥ Sodl |

Amit — Interior AT exterior ?

Mr. Verma - SI1
Amit - 3T measurement & U ds®T oo 3MA i dld 29T ?
Mr. Verma - &, dld &7 |

Amit - &1 @ Sirdl %Y § measurement & fay ds® &1 &d dW g1 | 49
AR | @ trained & 3R fde@d professional @ g &1 &4 2 |

Mr. Verma — | can see that.

Amit - $9® 3rATdT AN d¥% d Td Reationship Associate H! appointed 8RSt
daily supervision @ folg 3IdT YRVT| 3MUBI HIg ddeli® a8l s8Nl 3R IR BIg
ddbell® g9 dl (Addressing himself) 91 g1fork 2 | # fra—d= # 3mar g

Mr.Verma - @l di €9 d1& 2 WX paint 3R price @ R § I 3FR §B vdl 9« oIl

Amit — (interrupting) St AR I8 IR g & paints 8Id 2 | G9@T 9+ @fia 2
Painting § 89 U®& ATd &I warranty <d = | 88X # plastic covering 3d & 3R
supervision & fore RA Y 3mar v&ar 2 |

Mrs.Verma - Paint afgar gi91 afgy X &0, Siedl & IS $Hal <l dl 3I=6T 2,
g0 S UST B |

Amit - (ignoring her concern and talking to MR.Verma)qsi I t& qWR
appointment @ felt ST 8, 9@ IR H 3R &l 91d B o a1 B { PR o H1
TS dl e @RI

Mr. Verma - 219 &1 dd 31T, 9 el ST 2 |



Mrs.Verma - 2m€l @ al 4 i &3 g,
Mr. Verma - So if U can come tomorrow....
Amit — Perfectly fine Sir. el gl add ?

Mr. Verma - &1, & 3 time d1& 2 |

Amit — Ok Sir see you tomorrow.
Mr.Verma — OK (and he smiles)

Amit responds by smiling and gets up.

Asian paints Training Film for Sales Associate

Concept#1

Exploring customer needs-1

Open and Closed probes- Right

Scene#1

Location: Living Room or Drawing room

Time — Day

Cast — 1.Mr. Verma (A middle aged man)
2. Mrs.Verma (A middle aged lady)

3. Sumit (Asian paints Sales Associate who is in his late twenties or early
thirties)

Scene Description — Mr. & Mrs. Verma reside in a bungalow. They have fixed the
marriage of their only son who lives in London and want their home painted for the
same. For this purpose they gave a call at Asian paints help line and now Sumit,
representative of Asian Paints, has come to their home. All three of them are talking
while sitting on sofa, facing each other.



Mr. Verma — Paint 314 9&337 9T fa@= o I oI g9aferq 4 % paint &1 forar wimd | |+
Paint &I W& ga o, 319 Asian Paints 91 1| il @& A1 34 Al IATSM@T
o |

Sumit — 9gd gfpar Sir g4 #ie1 39 S| AR paints 3MuSl FRrer T8
P |

Mrs.Verma_— @l @l paint &RI& Udl el | 99 &g, dl 90 I paint A &1
el fdeqa Wl T8 o R @& X 4 @I wIEl fix B 4 © | A9 AT BT R
T df T8 fae gavar =)

Sumit — (happily) 38T d¢ @I wm&l fix @1 2. 9gd—dgd YdR$ &l... UH
Ale oX dl paint #xa@ ¥ 8x & W 3 g¢ ol @1 e wer e anft
paint &M $T SUGT A2l AT | BIg GH dolg AA ?

Mrs.Verma_— &l a1 9gd ATMT—U=dl &1 usdl © |

Sumit — If you don’t mind ¥aT1 H&dl @ 9 ?

Mrs.Verma_— 319 S9@ 1l fofl -1 foft &l wsT &= gsar 1| ST «91 8¢ 12Y
f& (Amit is listening and calculating something in his mind) ®1 &g &% 1
f&ar a1 9= & Sor faar | "ol Bl aMHE @il A1 8 )R OSlis—Wls B
918 g Ao |§ 9 qr ghar @ Ar ?

Sumit — Sft &, arefl 21 49 IR ¥t o trained € 3R police | verified

g1 BId ¥ BIA dIe cover X < Al P TG B AT g BT wald d
der 9 ATl $U® IreTdr Sir AMUHI WS 81 Bl oTexd A8l us Faife
TR TR% ¥ 9 Ud RA appointed 8dT @ i daily 3IT®X supervision &xal 2 |

Mrs.Verma - V¥ &4 f&dl & $UR Bl APHd &7
Sumit — it MDY fHar ool 89X 89RO A1 trained @ 311X police ¥ verified

21 fBY 3mu =e a1 gl dcell @ fov v o @S BIHY oW Udhd 2 Hifd
A Udr 2 AMUH 3T o1 @ Ut 3 wrwwa T usH |

Mrs.Verma — 9gd confident 8 34 319 ol & ferg |

Sumit — ff B Sir , 31T Ygell dR S ST U g9 di 3ol ) S 91l deal dd
2| 3l 9@ qaf S=iv Reraa &1 ster a8 fear 2

Mrs.Verma — f #Y painters &I @1 WRIET| §B Sol a1 ferar ar aam H ?



Sumit — SE®I guarantee company odl 8 | Wl HI AWM painting @ ddd 3iR
covering @ Ugd faw@Edr ST US list 99l @ Il 31U sign &d 2 | 3FR S9H |
%8 Hl 9 Far & A1 <ear @ d1 SUPT WRUTS company $RdT B |

Mr. Verma — 3R 9I§ ¥ga &I ®R lock 3@l R dal & IRt usidl dsI
SHMFSR B |

All three of them laugh

Sumit — Well said Sir. 39 &4 2 32m<l ?

Mr. Verma — &l U HEIH dl<...

Sumit — 3t 3mg IR f& ™ AT 9 Sgrer 20 feq 4w 3 o™ drfe 3ng
oNim @ 9 'l d fbw ot 10 feq @ a1 sua dig SN deadline 9ra ¥@m @
?

Mr. Verma — 3R dd do 1 3 W1 dl 36T 2 |

Sumit — 8 SRV Sir. 37 AT Ygel dledl df a9 H 8 SRNT | WX in that case
MA@ »F WY M IR I@ET 98I AIfe u@er 'R 99T 2 &R fhR paint @A
H Sl 90 T 4l Al ST ST SRl dR% ° A X Udhd & (& SFI&l 9 TGl
area paint X d&d © dIfd df @A I 3 &F paint ®d 9 | And again 39
Al @ Al wed 2

Mr. Verma looks to Mrs.Verma and they decide in their eyes.

Mr. Verma — d@ @ &Is dr/d @] &, we want our home painted as soon as
possible.

Sumit — Ok Sir f%% it will be done in the shortest possible time. f&adr aad « i m
4 # painting area ® <@ & 9dT gIT| SId © ?

Mr. Verma — &1 2

Sumit — 39 oard [3 fear Mam

Mrs.Verma — fdea &k @&m =arg i (smiles)

Sumit — @ @1 3 f& #A 3Mudl U Il service ;1 b fly B WaTA HIAT
ATEIT| 3MY Sl B SR golloid 81 dl ?Actually Sir 9RT &1 1% paint ST
T8 € dfews A S@ar H 2 & =R paint AT MUS fog fived A1 99

Mr. Verma — That’s pretty good thought. Go ahead



Sumit looks to Mrs.Verma for permission

Mrs.Verma — 8T 8 STox......

Sumit — fUsefl wd4r paint 9 HIarAT AT AT ARN A ?

Mr. Verma — I€l ®1g 6-7 |Tdl Usd |

Sumit— a9 ¥ 3HT T paint A2T AT, Bz G dolg ?

Mr. Verma - Paint &xar<1 &= ARl Rredf 2

Sumit — SATETAR <7 I8l §a3Id € UR 3Tuehl Ul 1 dabelip 81 ...

Mr. Verma — &9 @ &l 99 Sl expected € de1...31d paint ST & di 4 °d el
g TS|

Sumit - R +fY Sir ? 3T FB A= @ © TS ?
Mr. Verma — 3R =&l ¥R...... thoughts @l 31 oIt ¥&d & |

Sumit — afere e 2 I gar Hfe f& Al 7d4r painting ® IR a1 916 9 FAT
3resT & o7 ? (looks to Mrs. Verma ) Ugel 319 9disd |

Mrs.Verma — Painter 9IRT SITH®IR T 9ol 394 841 $d+) A<g ®x < fb g+
9y W' TE R Y9 fear AR SRi—oEl paint @ 81 S 9 S8 9% &) f3Ar| 9
HEl Pl Hudl 2 |

Sumit looks to Mr. Verma

Mr. Verma — ¥TS 931 dl 3=8T 4 oral AT f& FIRT contractor 9ad &1 dST &Td
Edr AT dH-H &M e feqd § SArer <X A A8 sar A1) sSuH Hl SHar
]Iy S8 1| A painters 3fd &1 9¥ ¥ o 3fX fBY lunch break &1 4§ &7 1 €
G|

Mrs. Verma — 99 g1 aead df 3 off f& feawr €I did ik S99 =R #
FER—9ER B©'dh od | U IR ol 3N od—eldTd §dT o7 |

Mr. Verma — &1 3R 89 contractor 5 gI¥d 9 painter &1 geT faar|

Sumit — oiaT f& A9 ugdl Iarar R G @ trained professional € guferg =
al 9 s & JRE KT §f Aed B, T MUD BX BT bl AWM AT toilet AT
kitchen &T W personal use @ felg ¥l &R "abd MR AT S9I&T lunch unlimited
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time period d@ extend 8 &dl 2 | 31X $91 Add! supervision @ fog AR T® 4 T
RA 2% ol 3 9l &I a9y @&ara @ | 38T (¥l MU il Hel—dsi
paint X< @Y 9 @ & ?

Mr. Verma — YT =X

Mrs.Verma — & 93 YT 89X AR | R ST =X AT paint oAfs T
2

Sumit — g1 3fex—ar8x <i-l ?
Mrs.Verma — 8T <i-1 |

Mr. Verma — That’s right.

Sumit — dl Sir measurement ® fo¥ 3R ds® &I &d AW @ dl s feFdd
al 8 Fife g3 avrar 2 & o9 endl A gad &9 faa & al

Sedl L& BT AfAY | Painting 1 f=igd af g9t 8 | dfds S9a sraman
dl &3 IR &M 8Id & ol 3MU®Hl B B |

Mrs.Verma — 98 &8l Wg, sl &| 8 3MX Udh Dol S d—T—aT BRI

..... 4¢ &1 7Y 2 3N af London & WEar @ | I & 7 fed uga & sm oUW
X It & dH—aR feq 99 g«ar ff SR

Sumit — Oh | am so sorry § & dl g8 & qo T & Smuat family 94 fHa=
IR

Mr. Verma — 83 33X $® 3Telldl 99 Udh sl 2 ol, oidl s8I 9ai™r, London
¥ gdr 2|

Sumit —arfy ax & faw 3y <Al & ?

Mr. Verma — That’s right.

Sumit — adt &Y I weT fb vH JAdell oA AN TN dH | RT—FT B |

Mrs.Verma — &1 &I sdIfelv |

Sumit — 34 1 f& 9l 9 S g3 961 A AT @ 91 U 9R confirm &®Im|
A9 <l garzAd T & A9 die wwsm ar A @ | Right Sir ,Right Mam

Both nod their head in agreement.



Sumit — 4T fd My IarT AMUs B8R A 3N 2 R Rw 3y <l 2
Both — 8T |

Sumit — d 3mu®d! fAar painting & 3rdmar R W1 9ga @ =R W¥ card
qicHT, 999 SIEHl, EivE—diE

Mr. Verma - fdedpd |81 |
Sumit — fhx ®el a1 IR &M WX R fou W@ | ve &0
| A

SY 8 TS 2| IAMUbl blg feawpa g BN
2 27, 91 39 BN o 2

Mr. Verma_— Should I trust you ?
Sumit — Actually APHS &1 =111 81 g4ferg =im 2 & painting 9 ST a9mT wen=

$T §X B D, B¥ paint @ quality ® IJdTET painters 3iX work quality a1 #
guarantee @d @

Mr. Verma - aféig. g6 9 ATIPHI Hldl THY @d 2| @ IMyB! 91d fha-!

gfia - Thanks once again , 3@ MU € gollold AR & 3l 8 dSD
&l ddX measurement U | 99 TP 3R ATUS fURT A $IE shade & a1 fody @
consult &A1 & d &xX olifog, 9 al saR 4w Y professional colour

consultant 2 |

Mr.Verma — Ok . §1& @ &a fiad 2 |

gia - Ok Sir, Ok Mam...Take care...... Bye

All three of them stand-up.

Film ends here.
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